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IMPROVE PRODUCTIVITY AND 
TRANSFORM THE WAY YOU WORK 
WITH VOIP TELECOMMUNICATIONS  

     By the end of 2005, our research forecasts that more than two-thirds of 
Fortune 2,000 companies will have deployed VoIP either partially or wholly. 
Igal Brightman, Chairman & CEO, Deloitte Brightman Algamor 

“ ” 
Today, most phone calls are still carried as analog data on an end-to-end voice 
network, with a dedicated connection established between the two parties. 
VoIP takes a different approach, converting analog voice signals into digital 
data packets that are transported over standard IP data networks - just 
like e-mail and other data files - then converting them back to 
analog so they can be understood at the other end. 
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 VoIP systems promise lower costs and can help drive 
 productivity and revenue, thanks to their inherent power,  
flexibility, and ease of integration. This is particularly  
true for companies with substantial telesales operations. 

 Beyond Voice 

I n t e r n a l  c a l l s :  VoIP ’ s  
b i gges t  i mpa c t  on  cos t s  i s  
fo r  ca l l s  be t we en  co mp an y 
s i t e s .  The y can  be  ma de  
wi thou t  i nc ur r i n g  a n y  fee s  
o r  t a r i f f s .  

E xt e r n a l  c a l l s :  Us ing  
Vo IP  fo r  ou t s ide  ca l l s  c an  
sa ve  s i gn i f i c an t l y  on  lon g -
d i s t a n ce  c a l l s .  

F l e x i b i l i t y :  Re loca t i ng  a  
Vo IP  phone  i s  a s  s i m ple  a s  
p l u g gin g  i t  i n  a t  t h e  n e w 
loca t i on .  

M o b i l i t y :  Vo IP  e x t en ds  
co mmunic a t ion  to  r e mo te  
emplo yee s ,  t e l ecommute r s  
and  r e mo te  o f f i ce s .  
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